Privacy Statement

Introduction

In this privacy statement we, Productivity Software Group B.V. (Ch. of Comm. no.: 68685424)
describe how we process personal data.

We are a software company and offer innovative software solutions within the manufacturing
industry. We also provide consultancy and engineering services.

We handle your personal data with care and take appropriate technical and organizational
measures. We comply with the applicable privacy legislation, including the General Data
Protection Regulation (GDPR) and the General Data Protection Regulation (Implementation) Act.

Contact

If you wish to contact us regarding this statement, you can do so using the contact details below:

Email info@productivity.nl
Website www.productivity.nl
Mail Achterhoevenweg 34A

7951 SK Staphorst

Personal data

Depending on the services we provide, we may process the following personal data:

Name and address details;

date of birth;

telephone number;

curriculum vitae;

motivation letter, attachment and any references;

email address;

position within organization;

company name address details;

content of communications (including emails and/or support requests);
technical measurement data, such as IP address and MAC address;
payment details.

T TSm0 o000

The specific personal data we process depend on the products you purchase, the services we
provide to you and the functionalities of the website you use.
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Purposes

We process the aforementioned personal data for the following purposes:

o

the execution of the agreement we have concluded;

sending information about us and the products purchased and the services we provide or
could provide;

carrying out application procedures if an application is received for a vacancy with us;
handling contact requests via the website;

the use of the website;

improving the website.
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Use of personal data

The personal data we process are necessary for the execution of the agreement we have
concluded. These data include contact details and payment information. It is also necessary for
the execution of the agreement that we send you information about the purchased products,
sales and marketing information and services.

We may have a statutory obligation to (continue to) process certain personal data. In that case,
we will comply with the statutory obligation.

Providing personal data to third parties

We involve third parties in the execution of our services. These are parties such as managers, HR
& recruiters, software suppliers and service providers. These services relate, for example, to
business operations, HR & recruitment, software development and other services. We may share
personal data with these parties.

We have also outsourced certain activities for the execution of our services. In that case, this
concerns parties involved in offering our products and maintaining the website.

If we provide personal data to a third party, that third party is obliged not to use these data for
purposes other than those for which they were provided. This processing of personal data is,
where required by law, laid down in a processing agreement.

We may by law be obliged to share personal data with a government institution and/or (national)
authority.

Security and retention

We take appropriate security measures to limit misuse of unauthorized access to personal data.

We do not retain personal data for longer than necessary. We do not retain personal data for
more than seven years after the end of the agreement you have concluded with us. When consent
is withdrawn, we delete the personal data for which consent was given. The foregoing does not
apply if we are required to retain personal data for a longer period on the basis of a statutory
obligation.
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Cookies

Cookies are small text files that are stored on a computer or mobile device when a website is
visited. Our website uses cookies to provide the best possible user experience and to optimize
our services. This means, for example, that you do not have to enter the same information every
time you visit and it is easier to navigate through the website in question. We refer to our cookie
policy.

To use tracking cookies, we ask consent when the website is used. If no consent is given, no
tracking cookies will be processed. We may also use analytical cookies to analyze the use of the
website and to improve the website. For more information regarding these cookies (and any
associated processing of personal data), we refer to the privacy policy of the relevant provider.

Whether or not you allow cookies can be changed in your browser settings.

Third-party websites

Our website may contain references to other websites, such as hyperlinks. We are not
responsible or liable for the processing of personal data by those websites. This privacy
statement does not apply to the use of third-party websites.

Social media

Social media buttons may be included on this website. If you click on such a button, personal data
will be processed by the relevant social media network. Read the privacy statements of these
social media networks to see how they handle personal data.

Amendments

We may amend this privacy statement from time to time. Amendments will be published on our
website.

Your rights: access to and changing data

You have the right to send us a request for access to, restriction, rectification or erasure of your
personal data. You also have the right to object to the processing of personal data and you have
the right to data portability. We will send you a response within one month of receiving your
request. You can send such a request to info@productivity.nl.

Complaints

Please let us know if you have any complaints about the processing of personal data. You can
report this to us at info@productivity.nl. You also have the right to file a complaint with the Dutch
Data Protection Authority (AP).
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